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[bookmark: _Toc166076878]Description and scope
This guidance is concerned with water consumption (the procurement of water using equipment or the use of water in the delivery of a service that is being procured) and water production (the procurement of products that are known to be water intensive in their production).
The guidance reinforces the criticality of pre-procurement consideration of intended outcomes and optimum methods of delivery, involving mature dialogue internally and with the market. It also provides relevant procurement guidance, aligned with the Procurement Journey, with example clauses in the Annex.
Users of this guidance are encouraged to complete sustainable procurement e-learning including the Climate Literacy module, available from the Sustainable Procurement Tools portal.

Supporting the Sustainable Procurement Tools
The guidance is part of a series of guides which support the sustainable procurement duty tools to help public sector organisations embed sustainability into their procurement processes. This guidance may be considered, where relevant, alongside the Climate Change – Adaptation guide. 
The Sustainability Test, is a self-assessment tool designed to help buyers embed relevant and proportionate sustainability requirements consistently in the development of contracts and frameworks. The Sustainability Test includes the following question:
Is the production / manufacture of products procured heavily dependent on water consumption, or will the product or service procured routinely involve consumption of water? 

Is there an opportunity to require suppliers to demonstrate how they can minimise water intensity of the production process or is there an opportunity to minimise water consumption, including through innovative solutions?
Examples
Examples of products and materials that require extensive use of water in the production process include:
· clothes
· vehicles
· food and beverages
· biotech / pharmaceuticals
· chemicals
· forest products
· high-tech / electronics
· metal mining
· refining
· utilities
· paper products
· coal products
Examples of products or services that routinely involve consumption of water include: construction and facilities management (e.g. catering, cleaning, laundry, grounds maintenance).
The above examples are not in order of importance. This is by no means an exhaustive list and should not be treated as such.
About embedded water in production
Many of the products procured by the public sector have significant volumes of water embedded in their production process. Embedded water is water used to produce food and non-food products. Much of the embedded water we consume is used up in other nations, as goods and materials are imported.
Water foot-printing tries to calculate the amount of water used to produce various food and non-food products. This gives us a measure of volume but no gauge of the impact. The impact may depend on the country of origin, local water scarcity, the season in which the water is consumed and social impacts. It thus might be linked to other risks and opportunities, such as Fairly and Ethically trade.
When considering the use of embedded water, organisations should analyse both the levels and source of water used by suppliers. A high volumetric water footprint does not necessarily mean high impacts and vice versa. Importing goods with a high water footprint from areas with high rainfall and good water management may be preferable to importing goods with a lower water footprint from areas where water is scarce.
Organisations could report on engagement with their suppliers to reduce their consumption of embedded water, including steps taken to obtain data from significant suppliers on the level and source of their water use and steps taken through procurement and supplier engagement to encourage more sustainable water use by suppliers.
The carbon impact of water consumption
Water shares many of the carbon impacts more widely associated with electricity and natural gas (e.g. the carbon emissions related to its production and distribution). 
Water is a highly treated product: not only do we use lots of energy, but chemical treatment is required to remove impurities and ensure that drinking water meets mandatory standards (as set out in The Public Water Supplies (Scotland) Regulations 2014).
In addition to these impacts, water has a post-consumption carbon footprint as wastewater needs to be treated before it can be discharged into a river, loch or sea. This carbon footprint is often higher than that related to production and distribution.
Throughout the water supply infrastructure, energy use is:
· required for the supply of water.
· embedded in raw materials used in the upkeep of the water supply infrastructure.
· related to the pre-treatment of water prior to use (e.g. softening, heating, cooling or chemical treatment).
· required to pump effluent / wastewater to treatment facilities or for transport to take it for disposal.
· related to the on-site construction of water treatment works.
· needed to manufacture and distribute the chemicals that are required to treat effluent to a suitable quality before disposal.
· there are a range of products available that improve water efficiency and further guidance is available to help specify water efficient services

[bookmark: _Toc166076879]Policy & Legal Context
The Scottish Government set out its proposed strategic principles and considerations in developing policy for the future of the water industry in Scotland in response to the climate emergency, published in November 2023.
This consultation notes the risk of water scarcity associated with climate change, as differing parts of Scotland have seen prolonged dry weather and there has not been an unlimited supply of water. Unless we take action, by 2050, one-third of Scotland’s population will be at risk of water shortages. 
Planning for our water resources can enable us to respond better in times when there are greater pressures, such as in times of warmer, drier weather. Public bodies, Non-Governmental Organisations, farmers, energy companies, businesses and communities all need to play a role in creating these plans.
Planning can also help us respond to extreme weather events such as periods of very heavy and / or intense rainfall which can lead to spills from drainage systems to the environment and/or cause flooding to homes and businesses. 
Recommended actions to reduce the risk of flooding and spills from combined sewer overflows into the water environment include: 
· bigger pipes (known as “grey infrastructure”) where necessary.
· installing water butts, building rain gardens, ponds, basins, wetlands, and increasing the areas of green spaces within the built environment that can absorb rainfall and prevent it from ever entering the wastewater system.
· providing attractive features that enhance public amenity and support greater biodiversity - networks of natural and semi-natural features that are often known as “blue-green infrastructure”
Abstraction of water also impacts on geology, habitats, wildlife, biodiversity and recreational use of water resources. This is managed by Scottish Water and SEPA under the River Basin Management Plan for Scotland (2021-2027) and the National Water Scarcity Plan (2020).
Scottish Water has a mandate to encourage the specification of improved water efficiency measures within dwellings. The Scottish Water Byelaws set requirements which must be adhered to in all properties that have a public water supply. They also seek to minimise the risks of private pipework compromising the quality of water in the public mains.
Sustainable Procurement Duty
The Procurement Reform (Scotland) Act 2014 (the Act) places a sustainable procurement duty on a contracting authority before they buy anything, to think about how they can – though their procurements - improve the social, environmental and economic wellbeing in Scotland, with a particular focus on reducing inequality, and act in a way to secure this. For example through the appropriate use of the sustainability test and its associated tool; the prioritisation methodology, and the application of relevant and proportionate contract requirements.
The public procurement regulations allow, and sometimes require, a contracting authority to exclude companies from tendering for public contracts for not meeting certain conditions and select the most suitable bidders based on technical ability and previous experience in relation to the subject matter of the contract. This is done through the Single Procurement Document (SPD).
Example
Procurement activity can contribute to efforts to limit negative environmental impact, this can be seen with Scotland’s Baby Box. As a result of including a weighted climate emergency question as part of the tender evaluation process, the successful supplier committed to delivering a range of sustainable benefits in the delivery of the contract. Specific actions include: 
• using material on the baby products which results in a reduced environment impact; 
• use of knot fabrics (more sustainable than woven fabrics as it uses less water, is faster drying and does not require ironing); 
• use of materials which meet the strict sustainability criteria: non-toxic; abundant; easily reproduced; rapidly renewable; low waste; recycled; recyclable or biodegradable; 
• waste plain white cotton fabric from the manufacture of Baby Box clothing is recycled to make more fabric and the waste from the patterned fabrics is repurposed to make cleaning cloths minimising overall waste from the production process; 
• the introduction of a recycling programme for cotton goods with a recycling company based in Central Scotland who pick up end-of-life textiles from participating laundries and sell on to the motoring /cleaning trade; and 
• reducing packaging as far as practically possible across all product lines

National Performance Framework
The National Outcomes and Indicators encourages us ‘to focus on creating a more successful country with opportunities for all of Scotland to flourish through increased wellbeing, and sustainable and inclusive economic growth’. The National Outcomes and Indicators relevant for this guidance are:
Environment: We value, enjoy, protect and enhance our environment (Energy from renewable sources, Waste generated).

Economy: We have a globally competitive, entrepreneurial, inclusive and sustainable economy (Carbon footprint, Greenhouse gas emissions).
A focus on mitigating Climate Change through water consumption and production may form part of a public organisation’s sustainability strategy, carbon reduction strategy, or equivalent. 

[bookmark: _Toc93330066][bookmark: _Toc94626147][bookmark: _Toc95145449][bookmark: _Toc166076880]Commissioning & Pre-procurement
[bookmark: _Toc166076881]Commissioning & Pre-procurement guidance
As the Procurement Journey emphasises, the most positive outcomes will arise from early consideration of intended outcomes and the optimum solution(s). It is important that a buyer carries out an appropriate level of due diligence early in the process to identify risks or opportunities associated with the products or services to be procured. All relevant internal stakeholders should be involved in this early consideration, e.g. heads of service, budget holders, finance, specifiers, end users and others.
Checks should be made at either pre-procurement, or at least in the early stages of the process. An appropriate strategy can focus on identifying the following.
Define need and collaborate
To define the need and collaborate you must find out:
· what are the intended outcomes from the planned procurement – functional, technical, performance, end-user requirements? 
· what are the ambitions concerning water management, for example: reducing the carbon impact of water consumption, limiting embedded water from high-risk areas.
· have all relevant whole life (life cycle) costs been considered, including any that relate to the procurement, use, maintenance and end of life of relevant products or assets? 
· demand Management - Is the procurement really necessary, can potential negative impacts of water consumption and production be prevented through avoiding the procurement?
· Utilisation – how are products and services used, so as to minimise the water footprint, including appropriate management of waste? 
Market engagement and collaboration
· have you engaged with the market to set out your water management objectives? 
· how capable is the market in delivering these ambitions?
· a Request for Information (RFI) or market engagement event may be helpful to better understand market capability and maturity. 
· factor in sufficient time to conduct an effective market dialogue – communicate your intended objectives, outcomes, timescales, and the project business case. This signals your intent to the market (as well as internal stakeholders) and provides a basis for measuring and managing overall performance

[bookmark: _Toc95145450][bookmark: _Toc166076882]Procurement guidance
[bookmark: _Toc95145451][bookmark: _Toc166076883]Pre-contract notification
In designing a contract where water management requirements are to be built in, early market engagement is important to identify the capacity of the market to deliver these. It is good practice to notify suppliers early in the process of particular conditions of the contract so that they can take an early view on whether they can satisfy the contract performance requirements. These can be included at the Additional Information section of the Contract Notice.
The Annex includes model wording that may be used for this purpose.
[bookmark: _Toc95145452]
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Exclusion grounds
A public body may exclude a bidder from tendering for a public contract where it falls within one of the grounds for exclusion in accordance with regulation 58(8) of Public Contracts (Scotland) Regulations 2015; for example breach of any obligations in the fields of environmental, social or labour law (these obligations include any relevant national law, as well as relevant collective agreements and specific international agreements). 
It must be noted that a time limit of 3 years applies to discretionary exclusion grounds from the date of the conviction or misconduct, depending on the nature of the offence. 
If a bidder is in a situation which might result in its exclusion due to breach of any of the exclusion grounds, it must be given the opportunity to provide evidence to show that it has taken remedial action to demonstrate its reliability, this is known as self-cleansing. The public body must not exclude the bidder on those grounds if they are satisfied that the evidence provided is sufficient to demonstrate their reliability.
Where a public body decides that there may be a risk of exclusion grounds applying to a sub-contractor, it can choose to verify this at any stage in the procurement process. This can be an effective way to help ensure a robust approach is taken throughout the supply chain. 
A public body should only ask for verification of exclusion grounds from sub-contractors in circumstances where it is regarded as proportionate and necessary to do so. A full list of the exclusion grounds can be found in Annex B of the Procurement Reform (Scotland) Act 2014 (the Act) statutory guidance.
It is mandatory that the relevant exclusion grounds statement from the standardised statement document is included in the Contract Notice for procurements carried out under the Restricted Procedure. A public body can provide more information about specific exclusion grounds in the Contract Notice.
Model clauses to allow for termination of a contract or framework in the case of breaches of social, environmental and employment law are available from SPPN 9/2016.

Selection
Selection criteria applied to individual procurement processes must be relevant and proportionate to the subject matter of the contract. When selecting suppliers, it is essential to assess the technical capabilities that will be required for the products or services you are procuring to meet your needs. Not only is this useful from the buyer’s point of view, as suppliers that can clearly not meet the requirement will be eliminated, but it is also useful for the suppliers as they have a very clear understanding of how serious you are about sustainability and what will be essential for their submission to be successful.
Any selection criteria deemed appropriate must be tested through the Single Procurement Document (Scotland) (SPD). Associated guidance and standardised statements are available which encourages contracts to include environmental management measures that require bidders to provide a climate change plan at the  selection stage. This can be done at Part 4: Selection criteria, Section C: Technical and Professional Ability of the SPD.
It may be appropriate to require bidders to have relevant environmental management systems or accreditation in place, for example ISO14001 or equivalent, where key environmental risks and opportunities rest in the production and associated process. This can be done at Part 4: Selection criteria, Section D: Quality Assurance Schemes and Environmental Management Standards of the SPD.
The Annex includes model wording that may be used for this purpose.

[bookmark: _Toc166076885]Specification 
Sustainability requirements should be incorporated into the specification. They must be relevant to the particular procurement, and not to the general capacities or qualities of the operator. It is also important to establish that the market for a particular product can meet requirements before incorporating them into the specification. 

The EU Green Public Procurement Criteria (EU GPP criteria) are developed to facilitate the inclusion of green requirements in public tender documents. These can be incorporated into specifications for goods, services or works in order to reduce the environmental impact of procurements.
Similar in purpose to the EU GPP criteria, Government Buying Standards (GBS) are a set of product specifications for public buyers when buying goods and services. Minimum efficiency for water-using products standards and other requirements have been incorporated. It should be noted that the GBS are in the process of being updated by DEFRA.
A buyer could also use a water efficiency calculator for water using products such as The Water Calculator, or the criteria of a label such as The Unified Water Label . This could be used to identify water and energy efficient products. 
When it comes to production, buyers should first consider whether the products required could be of a lower embodied water design before creating the specification.
Use of Labels
An environmental management system may be relevant to the particular procurement. Its requirement should be proportionate according to the market and the scope of products or services required. Labels can be used as evidence of meeting specific environmental, social or other criteria, for example ISO14001 or EMAS. Equivalent evidence of meeting these criteria must also be accepted.
Labels are a specific term and how they should be used is set out in Regulation 44 of the Public Contracts (Scotland) Regulations 2015.
The use of labels needs to be approached with care. A label must be:
· linked to the subject of the contract (and all criteria must be relevant)
· clear to judge in an open and fair way.
· open to anyone who meets its standards.
· certified by a third party
While a public body can ask for what they are buying to have an independently verifiable label which certifies that it meets specific environmental, social or other characteristics, a particular label should only be requested where all of its certification characteristics correspond to a procurement.
The Annex includes model wording that may be used for this purpose.

[bookmark: _Toc95145454][bookmark: _Toc166076886]Evaluation and Award 

Evaluation
The scoring methodology, weightings and contract award criteria must be clearly defined in the procurement documents to ensure transparency of the process and a common understanding by all bidders of how tender responses will be evaluated and scored. They must be proportionate to the works, supplies or services that are the subject-matter of the contract.
Criteria must allow objective comparison of tenders and not discriminate against or favour potential contractors. There must be a clear methodology to evaluate responses.
As well as being involved in developing relevant requirements for a procurement, for example, approach to environmental management or water management, subject matter experts can provide valuable input when evaluating tender responses for such criteria.
Example
An example of where procurement activity has contributed to efforts to limit negative environmental impact is provided below.
As a result of including a weighted climate emergency question as part of the tender evaluation process for Scotland’s Baby Box, the successful supplier committed to delivering a range of sustainable benefits in the delivery of the contract. Specific actions include: 
• using material on the baby products which results in a reduced environment impact; 
• use of knot fabrics (more sustainable than woven fabrics as it uses less water, is faster drying and does not require ironing); 
• use of materials which meet the strict sustainability criteria: non-toxic; abundant; easily reproduced; rapidly renewable; low waste; recycled; recyclable or biodegradable; 
• waste plain white cotton fabric from the manufacture of Baby Box clothing is recycled to make more fabric and the waste from the patterned fabrics is repurposed to make cleaning cloths minimising overall waste from the production process; 
• the introduction of a recycling programme for cotton goods with a recycling company based in Central Scotland who pick up end-of-life textiles from participating laundries and sell on to the motoring /cleaning trade; and 
• reducing packaging as far as practically possible across all product lines


Contract Award
Abnormally low bids
Regulation 19(4) of PC(S)R 2015 places a legal obligation on a public body to include relevant clauses in their contracts to ensure those they contract with comply with environmental, social and employment law obligations.
Regulation 57(2) of PC(S)R 2015 allows a public body to reject bids that do not comply with applicable obligations in the fields of environmental, social and labour law established by national law, collective agreements or by the international environmental, social and labour laws.
Regulation 69(5) of PC(S)R 2015 places a legal obligation on a public body to reject bids that have been found to be abnormally low because they do not comply with applicable obligations in environmental, social or labour law.
Where a bid appears to be abnormally low, a public body must require the bidder to explain its pricing. This can include an explanation of how the bid will maintain compliance with relevant environmental, social and employment laws such as employment, equality or health and safety legislation. The bid must be rejected if it is established that it is abnormally low because it does not comply with relevant environmental, social and employment law including collective agreements (regulation 69(5) of the PC(S)R 2015).

The Annex includes model wording that may be used for this purpose.

[bookmark: _Toc95145455][bookmark: _Toc166076887]Contract and Supplier Management and Monitoring
Where water efficiency and / or the reduction of embodied water are key issues within the contract, appropriate criteria should be incorporated into the specification and contract conditions. This enables relevant and proportionate performance indicators to be developed to ensure delivery, and improvement throughout the contract. This may include for example, the use of metering to measure reductions of water use or the incentive of profit sharing of water cost savings over the contract term, or the provision of evidence of the origin of materials or independent verification of process methods.
The benefits of the contractual requirement must be quantifiable and measurable, otherwise there is a risk that it may be unenforceable. The buyer must also consider whether this requirement is core to the contract or a secondary issue, as any remedy for breach of performance may be difficult to quantify. In this case a pre-agreed service credit or maintenance rebate would enable recompense for non-performance where termination of the contract would not be an option.
At the point of potential award there is always scope to reach a voluntary agreement with the supplier that they will work with you to deliver identified (and agreed) sustainable outcomes that can be captured as a contract commitment. Ongoing improvement and innovation can also be built into the management of the contract to further develop the products and services required.
The Annex includes model wording that may be used for this purpose.

[bookmark: _Toc166076888][bookmark: Annex]Annex – example procurement clauses and KPIs
The clauses within the Annex should be read in conjunction with the Commissioning and Pre-procurement guidance and Procurement guidance.
[bookmark: _Toc166076889]Example procurement clauses – pre-contract notification
Water production
‘The Contracting Authority has included obligations within the specification and contract conditions relating to embodied water intensity, which are relevant to the products/services to be delivered.’
‘In all of our development work, our aim is to minimise any adverse impacts that construction has on the environment and society.  We seek this through the design process, materials selection, construction techniques, and operational methods.  All organisations appointed to work on our behalf are required to work in accordance with these principles. Specific information on our sustainability policy is set out in [insert reference to the relevant document on this topic], to which all consultants and contractors appointed on our projects are expected to conform.’
'The Contractor will be required to minimise the environmental impacts of products supplied, including the energy and carbon intensity of their production, where practicable.' 
[bookmark: _Hlk154655322]‘A requirement of this contract is that all products offered have been assessed in terms of embodied water and offer the lowest values whilst meeting functional performance standards.’
Water consumption
‘The Contracting Authority has included obligations within the specification and contract conditions relating to water efficiency, which are relevant to the products/services to be delivered.’
‘The Contract/Framework Agreement supports the Scottish Government's National Performance Framework, and the National Outcomes which articulate the Purpose to focus on creating a more successful country with opportunities for all of Scotland to flourish through increased wellbeing, and sustainable and inclusive economic growth. This Contract/Framework supports the following National Outcomes, and contractors are expected to support the authority’s aim to achieve these.' [Insert relevant National Outcomes - see above]
‘A requirement of this contract is that all products supplied meet the mandatory level of the Government Buying Standard (GBS) for [insert product standard] for water efficiency.’
‘A requirement of this contract is that our Facilities Manager and their maintenance teams play a proactive role in helping us to reduce potable water use and minimise the carbon emissions from the supply of hot water.’

[bookmark: AnnexSupplierselection][bookmark: _Example_procurement_clauses][bookmark: _Toc166076890]Example procurement clauses – Supplier selection
Water production
'Please describe your approach to environmental sustainability, including details of any specific steps taken in the design and manufacture of services to reduce embodied water and any other relevant detrimental environmental impacts.'
'Please describe how you manage your environmental impacts detailing any environmental good practice systems, including ISO 14001, or EMAS, which form part of your business practice.'
To assess the capability of suppliers in minimising both energy and resource use and associated carbon emissions the following could be asked:
1. Detail your understanding, experience and achievements in cost-effectively providing [insert service] services that minimise the use of significantly high embodied water materials and reduce the whole life costs of the contract delivery.
2. Detail your understanding, experience and achievements in minimising the overall embodied water for a similar project.
An ideal response would provide the following:
1. Evidence of having achieved reduced embodied water for clients using alternative materials or production methods.
2. Evidence of providing clients with embodied water data with analysis and recommendations for changes / adaptations to reduce embodied water levels in a cost-effective way (where relevant and practical)

Water consumption
‘Please describe your approach to environmental sustainability, including details of any specific steps taken in the design and manufacture of services to increase water efficiency and reduce any detrimental environmental impacts.'
‘Please describe how you manage your environmental impacts detailing any environmental good practice systems, including ISO 14001, or EMAS, or equivalent which form part of your business practice.'
‘Please provide a copy of your Environmental Policy and highlight how it relates to the reduction of water consumption in your products and/or services.’
For a service contract, to assess the capability of suppliers in minimising both energy and resource use and associated carbon emissions the following could be asked:
1. Detail your understanding, experience and achievements in cost-effectively providing [insert service] services that minimise the use of water and resources and reduce the whole life costs of the contract delivery.
2. Detail your understanding, experience and achievements in communicating the importance of water efficiency to service users and catalysing changes in behaviour.
3. Detail your understanding and experience in providing water performance data to clients, providing analysis and advice for improvements to increase water efficiency.
An ideal response would provide the following:
1. Evidence of having achieved reduced water consumption for clients using effective equipment specification, procurement and management, behavioural change and appropriate replacement of systems and infrastructure.
2. Evidence of providing methods of awareness-raising amongst service users either through training programmes or provision of key user guidance with particular focus on efficient water use.
3. Evidence of providing clients with water consumption data with analysis and recommendations for changes/ adaptations to improve water efficiency in a cost-effective way.
[bookmark: _Example_procurement_clauses_1][bookmark: _Toc166076891]Example procurement clauses – Specification
In a construction specification the buyer could include a requirement to:
‘Identify the [5-10] most significant and cost-effective opportunities to reduce the embodied water associated with the project (e.g. through leaner design, designing out waste, reusing materials, and selecting materials with lower embodied water over the project life cycle), quantify the savings made through individual design changes, and report actions and outcomes.’
To highlight the technical requirement to meet sustainability criteria for embodied water:
‘All materials offered must demonstrate that embodied water has been considered and reduced wherever possible.’
‘Please provide a copy of your Environmental Policy and highlight how it relates to the reduction of embodied water in your products and/or services.’
To highlight the technical requirement to meet sustainability criteria for water consumption: 
‘All Equipment supplied must achieve the required criteria to meet the highest water efficiency level of max X [insert max level for product] or less. Evidence of registration under the Water Label Scheme will be accepted or alternatively production of independently verified equivalent tests, if their equivalence is accepted by the competent body assessing the product performance.’
[bookmark: _Example_procurement_clauses_2][bookmark: _Toc166076892]Example procurement clauses – Evaluation and Award 
‘Please provide a draft Resource Management Plan for the service including measurable targets for the reduction of water use over the period of the contract.'
In terms of a sustainable managed service the following could be requested:
‘As part of our commitment to reducing environmental impacts, we require that all of our buildings use water as efficiently as possible. Our targets for water use in [insert building type / our portfolio] are to achieve average annual use of [insert target, e.g. X m3 per m2 Net Rentable Area per year, X m3 per FTE / resident / visitor / person per year, or X litres per person per day] by [insert date] and/or an X% reduction in use relative to 20xx].
Please describe your suggested methodology, including timeline, milestones, outcomes and responsibilities for developing an appropriate service Resource Management Plan which aims to: 
1. Help us achieve our target for reducing whole life costs and water consumption resulting from [insert service] services; and
2. Providing data/ information to support claims that whole life cost and resource savings have been made’.
[bookmark: _Example_Procurement_Clauses_3][bookmark: _Toc166076893]Example Procurement Clauses and KPIs - Contract and Supplier Management
It may be appropriate to establish a baseline of water and related carbon emissions within [insert] months / years of commencement of the contract (for example within 6-12 months of start of the contract).
Specific requirements may include:
'Provide total of carbon emissions that arise from water consumption in the delivery of the service at the end of each 12-month period from commencement of the contract, showing changes and measures undertaken and planned to reduce emissions further, where practical.'
Depending on the subject matter of the contract, the following may also be relevant: 
· the use of metering to measure reductions of water use or the incentive of profit sharing of water cost savings over the contract term.
· the provision of evidence of the origin of materials or independent verification of process methods




