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[bookmark: _Toc209604601]Overview
[bookmark: _Toc209604602]Description and Scope

This guidance is focussed on the procurement of products, services or works that include hazardous materials or emissions in their production or use, and whether there is an opportunity to minimise such materials or emissions. 

Hazardous materials are those that can cause harm to humans, animals, or the environment (Health and Safety Executive). The term includes processes that add to harmful emissions in the atmosphere, on land, or in water. This may involve the manufacture, use, or disposal of materials (e.g. solvents, other chemicals, equipment used in service delivery, and pollutants). 

The aim of this guidance is to encourage safe and compliant use and management of hazardous materials as well as consideration of the use of alternative materials that minimise or eliminate negative environmental and health impacts. 

Examples of what makes something hazardous:
· Materials that are explosive, oxidising, flammable, irritating, corrosive, toxic, carcinogenic, infectious, and mutagenic
· Substances that produce toxic gases when in contact with water, air, or acid

Examples of hazardous materials include: 
· Asbestos – found in Insulation, boilers, pipes, and some cement.
· Clinical waste – such as cytotoxic and cytostatic medicines, and sharps. 
· Liquefied Petroleum Gas (LPG) – used in fuel gas for heating, refrigerant, motor fuel, and fuelling forklifts. 
· Heavy metals like lead, cadmium, mercury and arsenic – used in pipes, paints, batteries and pesticides. 
· Batteries – used in phones, cars, laptops, and radios.
· Chlorinated and non-chlorinated mineral oils found in engine oil, used cooking oil, kerosene, and petroleum.
· Chemicals – used in pesticides, paints, cleaning products, pharmaceuticals, and wood preservatives.
· PFAS Forever Chemicals found in waterproof clothing, food packaging, cleaning products, firefighting foam.

The above examples are not in order of priority. This is by no means an exhaustive list and should not be treated as such. Other hazardous materials may be relevant depending on the individual procurement and sector.

Supporting the Sustainable Procurement Tools
This guidance is part of a series of guides which support the sustainable procurement duty tools to help public sector organisations embed sustainability into their procurement processes. 

Other guides in the series, cover the following topics, which should also be considered alongside hazardous materials and emissions, where relevant. For example:
· Waste and Efficient Resource Consumption
· Vehicles (Air pollution from diesel and petrol combustion in the use of vehicles)
· Health and Safety
· Security and Crime (serious and organised crime (SOC) activity can include waste management / recycling and environmental crime)

Users of this guidance are encouraged to complete sustainable procurement e-learning, available from the Sustainable Procurement Tools website.

You are encouraged to complete the Sustainability Test is a self-assessment tool designed to help buyers embed relevant and proportionate sustainability requirements consistently in the development of contracts and frameworks. The Sustainability Test includes the following question:

Description of risk or opportunity

· Are the products procured or used within service delivery potentially hazardous, or could they generate harmful emissions to air, land, water or life?

· Is there an opportunity to minimise the use of hazardous materials?
[bookmark: Policy]

[bookmark: _Toc209604603]Policy and Legal Context

National Performance Framework
The relevant National Outcomes and Indicators within the National Performance Framework focus our activity around creating a more successful country with opportunities for all of Scotland to flourish through increased wellbeing, and sustainable and inclusive economic growth. The relevant National Outcomes and Indicators for hazardous materials and emissions include:

Environment - We value, enjoy, protect, and enhance our environment

Economy - We have a globally competitive, entrepreneurial, inclusive and sustainable economy

[bookmark: _Hlk141779776]United Nations (UN) Sustainable Development Goals
Scotland was one of the first countries in the world to sign up to the UN Sustainable Development Goals which were developed to achieve a better and more sustainable future for all. Many of the Goals align with Scotland’s National Performance Framework and are relevant to hazardous materials and emissions including: 

12 Responsible Consumption and Production
14 Life Below Water, and Goal 15 Life on Land.

As well as relevant National Outcomes and Indicators within the National Performance Framework, a focus on hazardous materials and emissions may form part of a public sector organisation’s sustainability strategy, waste, or environmental strategy.

The Public Procurement Strategy for Scotland
The Public Procurement Strategy for Scotland established a single vision for the whole Scottish public procurement community. The objectives are at the heart of the strategy and set out how public sector bodies in Scotland can align:
Good for Businesses and their Employees: Maximise the impact of procurement to boost a green, inclusive and wellbeing economy, promoting and enabling innovation in procurement.
Good for Places and Communities: Maximising the impact of procurement with strong community engagement and development to deliver social and economic outcomes to drive wellbeing by creating quality employment and skills.
Good for Society: Ensure that we are efficient, effective and forward thinking through continuous improvement to help achieve a fairer and more equal society.
Open and Connected: Ensure procurement in Scotland is open, transparent and connected at local, national and international levels.
The strategy provides a high-level vision and roadmap which all public sector bodies can align to and deliver against and supports the First Minister’s four priorities: eradicating child poverty, growing the economy, tackling the climate emergency and improving public services. 

Regulations relating to hazardous materials
Hazardous materials are well regulated with legislation governing their use:

	Relevant regulations
	Information
	Potential procurement Link
	Further Information and guidance

	Control of Substances Hazardous to Health Regulations 2002
	Employers have a legal requirement to adequately control exposure to materials in the workplace that cause ill health.
	To ensure that contractors and suppliers follow the law
	Control of substances hazardous to health (COSHH) - HSE

	The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2003
	Restricts the use of certain hazardous substances in EEE that can be substituted by safer alternatives. These restricted substances include heavy metals, flame retardants or plasticizers.
	Important to clarify in specifications
	The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012: PIR - green-rated - GOV.UK

	Regulations: Waste Electrical and Electronic Equipment (WEEE)

	 Aims to reduce the amount of waste electrical and electronic equipment (WEEE) incinerated or sent to landfill sites.
	Include disposal or end of lifecycle plan in spec/bids
	WEEE | Beta | SEPA | Scottish Environment Protection Agency

	The Persistent Organic Pollutants (Amendment) (No. 2) Regulations 2025
	Bans the manufacture, sale, and use of Persistent Organic Pollutants (POPs), which are hazardous chemical substances.
	Ensure suppliers don’t use as part of the specification.
	The Persistent Organic Pollutants (Amendment) (No. 2) Regulations 2025

	Environmental Authorisation (Scotland) Regulations 2018 (EASR)
	Brings together the processes for authorising, enforcing, and managing activities that may impact the environment.
	Ensure specification includes who is responsible for paying any fees and where the funds come from.
	The Environmental Authorisations (Scotland) Regulations 2018



The above is not an exhaustive list of all regulations relating to hazardous materials, there may be other regulations that are relevant depending on the individual procurement and sector.

Public procurement

Sustainable Procurement Duty
The Procurement Reform (Scotland) Act 2014 (the Act) aims to make the best use of public money, helping public bodies to achieve their overarching purpose to create a more successful country, with opportunities for all of Scotland to flourish, through increasing sustainable and inclusive growth. The Act places a Duty on a public body that, before it buys anything, to consider how it can improve the economic, social and environmental wellbeing of the area in which it operates through its procurements. Examples of this include:

· safe manufacturing and production to reduce use of hazardous materials or generation of emissions
· protecting communities against the threat of climate change (when used or produced hazardous materials can emit greenhouse gases (GHGs) and other pollutants)
· safe use and disposal of hazardous materials away from communities (hazardous materials can release volatile organic compounds (VOCs) and other pollutants that contribute to ground-level ozone and air quality degradation)

Reporting and Monitoring
Section 15(5) of the Act requires certain public bodies to develop an organisational procurement strategy and report against its delivery at the end of each financial year. Strategies should include a statement of the public body’s general policy on how it has consulted and engaged with those affected by its procurements, and promoting compliance by contractors and sub-contractors with the Health and Safety at Work etc. Act 1974 (c.37) and any provision made under that Act.

By reporting and monitoring the delivery of intended sustainable outcomes, such as those in their sustainability strategy, waste, or environmental strategy, a public body can more easily demonstrate how it is complying with the Sustainable Procurement Duty.

[bookmark: _Toc209604604]Commissioning & Pre-Procurement

It is important that a buyer carries out an appropriate level of due diligence early in the process to identify hazardous materials and emissions risks associated with the products, services or works to be procured.  Hazardous materials and emissions should be considered and addressed on a case-by-case basis. The most positive sustainable outcomes will arise from early consideration of intended outcomes and optimum solutions.

Commissioning is the process of working with stakeholders to design a service. Involving key stakeholders from the outset by establishing a stakeholder group, e.g. a User Intelligence Group or through co-production events, consultations and surveys will help to achieve these. These will enable a diverse group of people to consider the contract or framework requirements from a range of viewpoints, increasing the prospect of high-quality sustainable outcomes.

In most circumstances, hazardous materials are well regulated with legislation governing their use but, in some instances, they are used within products that are regularly procured either directly or indirectly. For example, hazardous chemicals and substances can be found in cleaning products, water resistant fabrics, materials used in building and maintenance, office furniture and IT equipment.

Where products are being purchased directly the buyer should be aware of the potential emissions throughout the life cycle of the product, including its disposal and take steps to remove the hazardous material or at least minimise any harmful effects.
 
The Life Cycle Impact Map (LCIM) is used to identify and assess the economic, social and environmental impacts within the life cycle of a product or service, and can lead to appropriate market research. LCIM can help a buyer undertake the Sustainability Test. 

Where a product is used as part of a procured service the buyer will need assurances from the service provider that any potential emissions are reduced and managed on their behalf. It is important to include supplier obligations in the specification so that it is clearly a priority for the procuring organisation, as well as allowing the supplier to ensure they can effectively meet the standards set. The management of the contract will be important to ensure any supplier obligations are met.

Market Engagement
Early engagement with the market can help a buyer understand the current and evolving market capacity and capability, and the opportunities and risks for sustainable outcomes before starting a procurement process. It can help suppliers understand what the buyer and the organisation are looking for and is essential to allow the market to prepare for developing requirements. Market engagement can also be used to support information sharing and communicating the importance of sustainability, leading to new ideas and innovation.

The buyer should be aware of the potential hazardous materials and emissions that may be produced or used in the delivery of the product or service procured. This should include the different stages of production all throughout the supply chain.

[bookmark: _Toc209604605]Procurement Guidance

[bookmark: _Toc209604606]Pre-Contract Notification
It is good practice to notify bidders of any particular contract performance requirements or any essential award criteria early in the process. This can be done by including details in the Prior Information Notice (PIN) where using, and in the contract notice rather than just in the specification. This makes potential bidders aware that this will form part of the contract requirements from the outset, enabling them to take a view on whether they can satisfy the requirements. Details of these can be included at the Additional Information section of the PIN and contract notice.
This could include highlighting the public body’s environmental, sustainable, or waste policy, or to sign-post bidders to relevant sources of advice and support, such as Scottish Environment Protection Agency (SEPA) guidance on the Waste Electrical and Electronic Equipment (WEEE) regulations.

See the Annex for examples.

[bookmark: _Toc209604607]Supplier Selection

[bookmark: _Toc209604608]Exclusion grounds
It is expected that bidders will comply with all relevant legal obligations, including workplace standards, health and safety, and employment laws.

A public body must exclude a bidder from tendering for a public contract where it falls within a mandatory ground for exclusion in accordance with regulation 58(1) of Public Contracts (Scotland) Regulations 2015.

A public body may exclude a bidder from tendering for public contracts where it falls within one of the discretionary grounds for exclusion in accordance with regulation 58(8) of Public Contracts (Scotland) Regulations 2015; for example breach of any obligations in the fields of social, environmental or employment law (these obligations include any relevant national law, including relevant collective agreements and specific international agreements) and obligations under the Health and Safety at Work etc. Act 1974.

It must be noted that there are time limits that apply to exclusion grounds. These are for 5 years for a mandatory exclusion ground or 3 years for a discretionary exclusion ground from the date of the conviction or misconduct, depending on the nature of the offence.

If a bidder is in a situation which might result in its exclusion due to breach of any of the exclusion grounds, it must be given the opportunity to provide evidence to show that it has taken remedial action to demonstrate its reliability, this is known as “self-cleansing”. A public body must not exclude the bidder on those grounds if it is satisfied that the evidence provided is sufficient to demonstrate the bidder’s reliability. It is for a public body to consider all relevant factors, when forming a view of whether the measures taken are sufficient to demonstrate the reliability of the bidder.

Where a public body decides that there may be a risk of exclusion grounds applying to a sub-contractor, it can choose to verify this at any stage in the procurement process. This can be an effective way to help ensure a robust approach is taken throughout the supply chain.

A public body should only ask for verification of exclusion grounds from sub-contractors in circumstances where it is regarded as proportionate and necessary to do so. A full list of the exclusion grounds can be found in the Procurement Journey.

It is mandatory that the relevant exclusion grounds statement from the Standardised Statement Document is included in the Contract Notice for procurements carried out under the Restricted Procedure. A public body can provide more information about specific exclusion grounds in the Contract Notice. The Annex includes model wording that may be used for this purpose.

Model clauses to allow for termination of a contract or framework in the case of breaches of social, environmental and employment law are available from SPPN 9/2016.

[bookmark: _Toc209604609]Selection
Selection criteria applied to individual procurement processes must be relevant and proportionate to the subject matter of the contract and there must be a clear methodology to evaluate responses.

When selecting suppliers, it is essential to assess the technical capabilities that will be required for the products or services you are procuring to meet your needs. Not only is this useful from the buyer’s point of view, as suppliers that can clearly not meet the requirement will be eliminated, but it is also useful for the suppliers as they have a very clear understanding of how serious you are about sustainability and what will be essential for their submission to be successful.  

Any selection criteria deemed appropriate must be tested through the Single Procurement Document (SPD). For example, it may be appropriate to require bidders have relevant quality assurance, or environmental management systems or accreditation in place, or to ask for evidence of safe handling / use / disposal of chemicals including appropriate training of staff, policies and procedures.
[bookmark: Supplierselection]The Annex includes examples of wording that may be used for this purpose.
It may be proportionate to seek final clarification and confirmation of information supplied as part of selection criteria through the SPD, and where appropriate, this could be done through site visits.

[bookmark: _Toc209604610]Specification
Buyers can maximise sustainability outcomes by considering hazardous materials and emissions and their relevance to the procurement in question early so that relevant and proportionate requirements can be incorporated into the specification, including any ‘end of life’ requirements. It is also important to establish that the relevant market can meet requirements before incorporating them into the specification.

[bookmark: _Hlk197590633]When developing the specification, a variety of expertise may be available to develop clear and precise requirements including subject matter experts, who could assist by drawing out specific criteria regarding hazardous materials and emissions if this is appropriate to the contract.

It is important to be as specific as possible when setting out what you expect to achieve, or the requirements you intend to impose on the contract to limit the uncertainty for suppliers by tailoring the model Invitation to Tender wording and/or giving an individual technical sustainability criterion a specific weighting. Relevant hazardous materials and emissions requirements in the specification should be incorporated into the final contract terms.

The EU Green Public Procurement Criteria (EU GPP criteria) are developed to facilitate the inclusion of green requirements in public tender documents. These can be incorporated into specifications for goods, services or works to reduce the environmental impact of procurements. These include criteria for Furniture, Indoor cleaning services, Office building design, Construction and management, Paints, varnishes and road markings, and Textile products and services.

Similar in purpose to the EU GPP criteria, Government Buying Standards (GBS) are a set of product specifications for public buyers when buying goods and services. These include criteria for cleaning products and services, office furniture, textiles, and construction projects and buildings. It should be noted that at the time of publication the Department for Environment, Food & Rural Affairs (DEFRA) are in the process of updating the GBS.

Use of Labels
Labels can be used as evidence of meeting specific environmental, social or other criteria, for example ISO14001 or EMAS. Equivalent evidence of meeting these criteria must also be accepted.

Labels are a specific term and how they should be used is set out in Regulation 44 of the Public Contracts (Scotland) Regulations 2015.

The use of labels needs to be approached with care. A label must be:
· linked to the subject of the contract (and all criteria must be relevant)
· clear to judge in an open and fair way.
· open to anyone who meets its standards.
· certified by a third party.

While a public body can ask for what they are buying to have an independently verifiable label which certifies that it meets specific environmental, social, or other characteristics, a particular label should only be requested where all of its certification characteristics correspond to a procurement. 

The Annex includes examples of wording that may be used for this purpose.
[bookmark: Introduction][bookmark: Precontract][bookmark: Supplier]
[bookmark: Contract][bookmark: _Toc209604611][bookmark: RANGE!A63]Evaluation and Contract Award
The scoring methodology, weightings and contract award criteria must be clearly defined in the procurement documents to ensure transparency of the process and a common understanding by all bidders of how tender responses will be evaluated and scored. 

Where a service involves the use of chemicals it is likely to be appropriate to ask tenderers how they will eliminate harmful emissions to the environment in the delivery of the contract, for example in an off-site laundry. However, if the service will be provided from the supplier’s premises both the level of activity involved and the proportion of your contract to their overall activity will need to be considered in determining the legitimacy of requirements, for example with a procurement of occasional specialist restoration work emissions are unlikely to be proportionate or relevant. 

Weightings
Weightings must balance the quality, cost and outcomes required. The allocation of weightings should be determined on a case-by-case basis to ensure they are relevant and proportionate to the contract in question.

When setting weightings the buyer should consider the relative impact of hazardous materials, or the emissions that arise from their use in the contract, and the opportunity to minimise the use of hazardous materials.

Contract Award
A contracting authority has discretion to determine what award criteria to apply but criteria must be relevant and proportionate to the requirement. Criteria should allow objective comparison of tenders and there must be a clear methodology to evaluate responses.

Abnormally low bids
Regulation 19(4) of PC(S)R 2015 places a legal obligation on a public body to include relevant clauses in their contracts to ensure those they contract with comply with environmental, social and employment law obligations.

Regulation 57(2) of PC(S)R 2015 allows a public body to reject bids that do not comply with applicable obligations in the fields of environmental, social and labour law established by national law, collective agreements or by the international environmental, social and labour laws.

Regulation 69(5) of PC(S)R 2015 places a legal obligation on a public body to reject bids that have been found to be abnormally low because they do not comply with applicable obligations in environmental, social or labour law.

Where a bid appears to be abnormally low, a public body must require the bidder to explain its pricing. This can include an explanation of how the bid will maintain compliance with relevant environmental, social and employment laws such as employment, equality or health and safety legislation. The bid must be rejected if it is established that it is abnormally low because it does not comply with relevant environmental, social and employment law including collective agreements (regulation 69(5) of the PC(S)R 2015).

[bookmark: _Toc209604612]Contract and Supplier Management / Monitoring
Where the requirement to reduce or eliminate the use of hazardous materials will be built into the contract, performance indicators need to be developed to ensure delivery. These may include the use of testing, reports, or datasheets to evidence emissions or even spot checks on the service to monitor the products in use.

The benefits of the contractual requirement must be quantifiable and measurable; otherwise, there is a risk that it may be unenforceable. The buyer must also consider whether this requirement is core to the contract or a secondary issue, as any remedy for breach of performance may be difficult to quantify. In this case a pre-agreed service credit or maintenance rebate would enable recompense for non-performance where termination of the contract would not be an option.

[bookmark: Summary]Embedding sustainability into procurement is achievable as long as the requirements of an individual procurement reflect the objectives of the organisation as set out in relevant policies and strategies. 

Many sustainability benefits can be achieved through the effective evaluation and selection of a sustainable supplier and so sustainable requirements must be detailed in the specification and evaluated as part of the tender process. This must include any ‘end of life’ requirements as part of the consideration to the whole life cycle. 

At contract award there is always the opportunity to reach a voluntary agreement with the supplier that they will work with you to deliver agreed outcomes in relation to the use of hazardous materials and the emissions that arise from their use that can be captured as a contract commitment.

Finally, on-going improvement and innovation can be built into the management of the contract to further develop the products and services required by the contracting organisation. 



[bookmark: _Toc209604613]Annex - Example Procurement Clauses and KPIs

The clauses and Key Performance Indicators (KPIs) within this annex should be read in conjunction with the Commissioning and Pre-procurement, and Procurement guidance.

Any conditions, clauses and KPIs included will obviously place an onus not only on the supplier but also on the contracting authority to assess and monitor the impact made to evidence that conditions have been met.

[bookmark: RANGE!A31][bookmark: Precontractnotification][bookmark: _Toc209604614]Pre-Contract Notification
Below are examples of wording that can be used for this purpose:

‘The Contracting Authority has included obligations within the specification and contract conditions relating to harmful emissions, which are relevant to the products/services to be delivered.’

‘A requirement of this contract is that all cleaning products and chemicals used in the performance of the services meet the mandatory level of the Government Buying Standard (GBS) for cleaning as a minimum.’ 

‘The requirements of the relevant EU Ecolabel criteria shall be met in full by those products which fall within their scope.’

This condition will alert potential suppliers to the requirements and raise awareness of other sustainability requirements contained within the GBS.

‘The Contract/Framework Agreement supports the Scottish Government's National Performance Framework, and the National Outcomes which articulate the Government's Purpose ‘To focus Government and public services on creating a more successful country, with opportunities for all of Scotland to flourish, through increased wellbeing, and sustainable and inclusive economic growth’. This Framework supports the following National Outcomes, and Contractors are expected to support the Authority’s aim to achieve these.' [Insert relevant National Outcomes - see above].

[bookmark: _Toc209604615]Supplier Selection
Where the level of potentially hazardous material use is both relevant and proportionate it would be appropriate for example to ask tenderers:
‘How will you reduce and eliminate harmful emissions to the environment and prevent exposure to employees and citizens in the performance of this [contract / framework].’

To assess the capability of suppliers in understanding the relevant issues and working to minimise both energy and resource use and associated carbon emissions the following could be asked:

1. Detail your understanding, experience and achievements in cost-effectively providing [insert service] services that minimise the use of hazardous materials and reduce the whole life costs of the contract delivery.

2. Detail your understanding, experience and achievements in communicating to your employees the importance of safely handling potentially hazardous materials and the use of COSHH datasheets.

An ideal response would provide the following:

1. Evidence of having achieved a reduction in the use of hazardous materials for clients using effective alternative products.

2. Evidence of providing methods of safety training or guidance amongst service users with a particular focus on waste products and disposal.

3. Evidence of providing health and safety training to employees; including COSHH and requiring good practice.

[bookmark: Specification][bookmark: _Toc209604616]Specification
An example below can be used in a specification to highlight the technical requirement to meet sustainability criteria for volatile organic compounds (VOC) used in production and surface treatments. It is important to establish that the market for a particular product can meet these requirements before incorporating them; the GBS criteria have been tested against market capabilities.

‘The VOC content of adhesives used in the assembly of furniture shall not exceed 10% by weight.’ 

‘Formaldehyde emissions from agents for surface treatment liberating formaldehyde must be less than 0.1ppm formaldehyde in the final product.’

‘The contractor is required to demonstrate how the production process of the product will be delivered to minimise hazardous emissions being released.’

‘The contactor is required to demonstrate how the life cycle of the product will be mitigated to ensure minimisation of hazardous waste materials to landfill.’

‘Detail how you will ensure that relevant safety labels are properly displayed on products used by employees during the delivery of this [contract / framework].’

‘Detail how you will ensure that potentially hazardous products used by employees during the delivery of this [contract / framework] will be properly stored and secured when not in use.’

‘Where possible non-hazardous materials should be used throughout the supply chain and in all workplaces.’

‘All employees are required to be trained in handling and safety procedures. They should have ready access to personal protection equipment, at the relevant and appropriate level for the materials they handle.’

‘Appropriate monitoring of the air and environment for hazardous substances in the workplace, with adequate monitoring equipment.’

‘Safety labels on cleaning chemicals should be noted and used in appropriate dilution.’

Relevant criteria may also be found in the Government Buying Standards guidance (GBS), the criteria of which can be used to identify the least harmful products. 

[bookmark: Evaluationaward][bookmark: _Toc209604617]Evaluation and Award
‘Please describe your approach to environmental sustainability, including details of any specific steps that will be taken to reduce harmful emissions and reduce any other detrimental environmental impacts during the lifetime of this contract.'

‘Please describe how you will manage your environmental impacts detailing any environmental good practice systems, including ISO 14001, or EMAS, or equivalent which will form part of your business practice under this contract.'

An environmental management system is likely to only be relevant in the procurement of some services. Its requirement should be proportionate according to the market and the scope of services required, and you must be prepared to accept an equivalent to a system accredited to ISO14001 or EMAS.

Rather than asking for a specific standard buyers must identify the elements of these standards and decide what is relevant to their organisation and the particular procurement. It is then essential that suppliers are notified of which elements they will be evaluated on. This will provide good evidence of their professional and technical ability – particularly where ‘sustainability’ is a desired outcome.

‘Please provide a copy of your Environmental Policy and highlight how it relates to the reduction of harmful emissions in your products and/or services delivered under this contract.

‘Please provide a copy of your Environmental Policy and explain how it relates to the reduction of hazardous waste produced in the products and/or services which are provided under this contract.

Contractors will be expected to have appropriate workplace policies in place and to comply with them in the delivery of this contract to minimise, and where practical eliminate contact by their workers with dangerous materials. Please describe your approach which may for example include:
· Substituting less hazardous or non-hazardous alternatives whenever possible
· Separating and storing hazardous substances away from non-hazardous substances
· Ensuring proper ventilation of storage areas for hazardous substances
· Training workers in the correct handling and safety procedures of relevant hazardous substances
· Ensuring workers have access to appropriate Personal Protection Equipment (PPE)
· monitoring the level of hazardous substances in the air and environment at the workplace, where appropriate.
Answers need not be constrained to, or be reflective of, any examples given alongside this question.
[bookmark: ContractSupplierManagement]
[bookmark: _Toc209604618]Contract and Supplier Management
Where the consideration of hazardous materials and emissions is core to the contract, it may be appropriate to establish or require a baseline (for example within 6-12 months of start of the contract). This may include the monitoring of ‘before and after enhancement’ status.

Depending on the subject matter of the contract, relevant KPIs may include:

· evidence of the origin of materials used – chain of custody 
· changes, including reductions, in hazardous materials used.
· pollution incidents – number, nature, mitigation measures and prevention measures
· enhancement – actions taken and, where part of the contract, evidence of outcomes (net gain) to reduce and eliminate hazardous materials and the emissions that arise from their use.
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